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1.1 checking Version Compatibility
Before installing the beta version of the Neoview Performance Analyzer on

your client workstation, check the compatibility of the product version
with the Neoview platform.

) Compatible versions of the |
| Product version Neoview platform
Neoview Release 2.3 and later |
versions

| Neoview Release 2.3 Neoview
| Performance Analyzer
1.2 Installation for the Beta Version of HP Neoview Performance Analyzer
o Installation Package
o Installation Requirements
o0 Installation Instructions
1.2.1 Installation Package

The beta version of the Neoview Performance Analyzer software is available
in this downloadable distribution file:

e +
| Distribution File | Ssupported Platform | File Contents
________________________ +______________________+________________
| NPAInstaller_2.3.0.zip | windows XP or higher |setup.exe N
| INPAInstaller.msi|
- +

By default, a new version of the Neoview Performance Analyzer will be
installed in this directory unless you specify a different directory
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during installation:

C:\Program Files\Hewlett-Packard\Neoview Performance Analyzer\

1.2.2 Installation Requirements

| computer | windows compatible PC workstation
‘Memory | “Recommended minimem 512 M8
‘Disk space 1710 M8 for installation, plus an additional 64
| MB free space
“operating system | Microsoft windows xp or higher
‘Network software | Network connectivity to Neoview platform
| Release 2.3 via TCP/IP
“opBC client | HP Neoview ODBC Client version 2.3 or higher
“Additional requirement | Microsoft .NET Framework 2.0
o e .

1.2.3 Installation Instructions
Installing the HP Neoview Performance Analyzer
Task 1: bownload the Neoview Performance Analyzer
1. Close all other applications running on the client workstation.

2. Create a temporary download folder on the client workstation (for
example, C:\NPATEMP).

3. From_the client workstation, start a browser and navigate to the
download site: www.software.hp.com.

4. Search for "Neoview Performance Analyzer" in the Software Depot.

5. Click the HP Neoview Performance Analyzer T1ink that appears in the
search results.

6. Follow instructions to download the HP Neoview Performance Analyzer.

7. Extract the contents of the zip file (NPAInstaller.zip) into the
download folder.

8. %11§k NPAInstaller.msi, and save the file to the temporary download
older.

Task 2: Sstart the Installshield wizard

The Installshield wizard walks you through the steps to install the
Neoview Performance Analyzer on your workstation.

1. unb1g—c11ck the NPAInstaller.msi file to start the InstallsShield
wizard.

2. On the HP logo page, click Next.
3. on the welcome page, click Next.

4. on the Select Installation Folder page, fill in the required
information, click Next.

5. on the Confirm Installation page, click Next.
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6. On the Installation Complete page, click Close to exit the wizard.

Uninstalling the HP Neoview Performance Analyzer
Start the HP Neoview Performance Analyzer uninstall process:

Start > Programs > HP Neoview Performance Analyzer > Uninstall Neoview
Performance Analyzer

when_uUninstall HP Neoview Performance Analyzer is_selected, a window is
displayed that shows the progress of the uninstallation process. when the
window closes, the uninstallation is complete.

Reinstalling the HP Neoview Performance Analyzer

To reinstall Neoview Performance Analyzer, HP recommends that you
uninstall Neoview Performance Analyzer and then install the new version.
See "Installation Instructions” for instructions on installing Neoview
Performance Analyzer.

1.3 Related Product Documentation

Use of the HP Neoview Performance Analyzer requires the HP ODBC Client
version 2.3 or higher for windows. For more information about the HP ODBC
Drivers for windows, see the HP Neoview ODBC Drivers Manual. This manual
is available on the Business Intelligence Solutions page of docs.hp.com:
http://docs.hp.com/en/busintellsol.html.

Query information, including Neoview operators used in Explain plans, is
found in the HP Neoview Query Guide. This manual 1is available on the
Business Intelligence Solutions page of docs.hp.com:
http://docs.hp.com/en/busintellsol.html.
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