Serviceguard Manager Standalone Support Matrix (July 10, 2009)

Please note, the Serviceguard Manager standalone product (A.xx.xx) availability ends with Serviceguard A.11.17, all future versions of

Servicequard Manager will be a System Management Homepage (SMH) Plug-in version (B.xX.xX).

Please see the “Serviceguard, SGeRAC, and SMS Compatibility and Feature Matrix” and Servicequard release notes for information

on the Serviceguard Manager Plug-in.

Serviceguard Manager

2Version, Intro/ End

Operating Systems

of Support dates Supported
1] AH 1] BH
A.05.02 Windows Vista and XP For monitoring & Supports: HP-UX 11.0, Will discover all SG clusters

April 2009 / Dec 2013 Windows Server 2000, 2003, admin only: SG clusters HP-UX 11i vl 11.17.01 and earlier running
& 2008 B.01.04 (with SG or HP-UX 11iv2 on HP-UX 11.0, 11iv1, 11iv2
Red Hat Ent Linux Ver 4 &5 | SG OPS A.11.14) A.111701& HP-UX 11iv3 11iv3, and Linux
SuSE Linux 9 & 10 A.02.01.01 (with earlier Red Hat Enterprise Linux 3 and 4,
Novell Linux Desktop 10.1 SG/LX A.11.14.02) SLES8 and SLES9

HP-UX 11iv1, 11iv2, & 11iv3

B.02.02 (with SG or
SGeRAC A.11.15)
B.02.02.01 (with
SG/LX A.11.15.01 and
A.11.15.02)

For monitoring,
admin, &
configuration
B.04.00.01 with
SG/SGeRAC
A.11.17.01
B.04.00.00 with
SG/SGeRAC A. 11.17
B.03.00 with
SG/SGeRAC A.11.16
&, A.11.16.01

! Additional information can be found in the release notes at www.docs.hp.com

2 Please note, consideration should be taken with regards to an OS vendors end of support life, the earliest end of support date will take precedence.
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Serviceguard Manager

*Version, Intro/ End | Operating Systems

of Support dates Supported
1] A” 1] B”
A.05.01 Adds support for: For monitoring & Admin: HP-UX 11.0, Will discover all SG clusters

Dec 2006/ Dec 2013

HP-UX 11iv3

admin only:

B.01.04 (with SG or
SG OPS A.11.14)
A.02.01.01 (with
SG/LX A.11.14.02)
B.02.02 (with SG or
SGeRAC A.11.15)
B.02.02.01 (with
SG/LX A.11.15.01 and
A.11.15.02)

For monitoring,
admin, &
configuration
B.04.00.01 with
SG/SGeRAC
A.11.17.01

B.04.00.00 with
SG/SGeRAC A. 11.17

SG/SGeRAC A.11.14
& later

For monitoring,
admin, &
configuration
SG/SGeRAC A.11.16
and greater

HP-UX 11i vl

HP-UX 11iv2

Red Hat Enterprise Linux 3 and 4,
SLES8 and SLES9

11.17.01 and earlier running
on HP-UX 11.0, 11iv1, 11iv2,
11iv3 and Linux.

B.03.00 with
SG/SGeRAC A.11.16
&, A.11.16.01
A.05.00 HP-UX 11.0 11ivl, HP-UX For monitoring & Admin: HP-UX 11.0, Will discover all SG clusters
(Oct, 2005 / Dec, 2013) 11iv2 admin only: SG/SGeRAC A.11.14 HP-UX 11i vl running on HP-UX 11.0, 11iv1,,
Red Hat Enterprise Linux B.01.04 (with SG or & later HP-UX 11iv2 11iv2 and Linux.

Version 3 and 4 SuSE Linux
Enterprise Server/United
Linux 1.0 Version 8 (SLES 8),
SuSE Desktop9, SLES9,
United Linux version 1.0
Microsoft Windows XP,
Microsoft Windows 2000
Professional with SP1,
Windows 2003 Server Edition.

SG OPS A.11.14)
A.02.01.01 (with
SG/LX A.11.14.02)
B.02.02 (with SG or
SGeRAC A.11.15)
B.02.02.01 (with
SG/LX A.11.15.01 and
A.11.15.02)

For monitoring,
admin, &
configuration
B.03.00 with SG
A.11.16, A.11.16.01,
SGeRAC A.11.16
B..04.00.00 with
SG/SGeRAC A.11.17

SG/LX A.11.14.02 or
later

For monitoring,
admin, &
configuration
SG/SGeRAC A.11.16
and greater

SG/LX A.11.16.01,

Red Hat Enterprise Linux 3 and 4,
SLES8 and SLES9
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Serviceguard Manager

2Version, Intro/ End

Operating Systems

of Support dates Supported
1] AH 1] BH
A.04.02.00 HP-UX 11.0 11iv1, HP-UX

(Jan, 2005 / Jan, 2008)

11iv2

Linux Red Hat Advanced
Server Version 2.1 and
Enterprise Linux Version 3,
SUSE Linux Enterprise Server
Version 8 (SLES 8), ), SUSE
Desktop9, SLES9, United
Linux version 1.0

Microsoft Windows XP
Professional Edition or
Microsoft Windows 2000
Professional with SP1.

For monitoring &
admin:
A.01.03.01 (with SG or
SG OPS A.11.13
patched)

B.01.04 (with SG or
SG OPS A.11.14)
A.02.01.01 (with
SG/LX A.11.14.02)
B.02.02 (with SG or
SGeRAC A.11.15)
B.02.02.01 (with
SG/LX A.11.15.01 and
A.11.15.02)

Admin:

SG A.11.13 w/patches
or later,

SG/OPS A.11.13
w/patches or later,
SGeRAC A.11.15
SG/LX A.11.14.02 or
later

For monitoring,
admin, &
configuration

SG A.11.16,
A.11.16.01, and
SGeRAC A.11.16

HP-UX 11.0,
HP-UX 11i vl
HP-UX 11iv2

Advanced Server 2.1, Red Hat
Enterprise Linux 3, United Linux
1.0 (SLES), and SLES9

SG/SG OPS A.11.09 or later,
SGeRAC A.11.14.01 or later,
SG/LX A.11.13 or later
Metrocluster products A.00.01
or later Continentalclusters,
A.01.00 or later

A04.00.00
(June 2004 / March 2007)

HP-UX 11.0 11ivl, HP-UX
11iv2

Linux Red Hat Advanced
Server Version 2.1 and
Enterprise Linux Version 3,
SUSE Linux Enterprise Server
Version 8 (SLES 8, United
Linux version 1.0,
Microsoft Windows XP
Professional Edition or
Microsoft Windows 2000
Professional with SP1.

For monitoring only:
A.01.03 (with SG or
SG OPS A.11.13)
A.02.00 (with SG/LX
A.11.13)

For monitoring &
admin:

A.01.03.01 (with SG or
SG OPS A.11.13
patched)

B.01.04 (with SG or
SG OPS A.11.14)
A.02.01.01 (with
SG/LX A.11.14.02)
B.02.02 (with SG or
SGeRAC A.11.15)
B.02.02.01 (with
SG/LX A.11.15.01 and
A.11.15.02)

For monitoring,
admin, &
configuration
B.03.00 with SG
A.11.16,and SGeRAC
A.11.16

For monitoring only:
SG A.11.13 or later,
SG/OPS A.11.13 or
later

SG/LX A.11.13

For monitoring &
admin:

SG A.11.13 w/patches
or later,

SG/OPS A.11.13
w/patches or later,
SGeRAC A.11.15
SG/LX A.11.14.02 or
later

For monitoring,
admin, &
configuration

SG A.11.16, and
SGeRAC A.11.16

HP-UX 11.0,
HP-UX 11i vl
HP-UX 11iv2

Advanced Server 2.1, Red Hat
Enterprise Linux 3, United Linux
1.0 (SLES 8)

SG/SG OPS A.11.09 or later,
SGeRAC A.11.14.01 or later,
SG/LX A.11.13 or later
Metrocluster products A.00.01
or later Continentalclusters,
A.01.00 or later
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Serviceguard Manager

2Version, Intro/ End
of Support dates
13 A”

Operating Systems
Supported
1] B”

A.03.00.01
(Sept, 2003) /Sept 2006

HP-UX 11.0, 11i v1, 11iv2.0,
Red Hat Linux 7.1 (kernel
2.4.2) or later, Red Hat AS
2.1, Red Hat Enterprise Linux
3, United Linux 1.0 (SLES 8),
Windows: 2000 prof, XP Prof,
NT 4.0

For monitoring only:
A.01.03 (with SG or
SG OPS A.11.13)
A.02.00 (with SG/LX
A.11.13)

For monitoring &
admin:

A.01.03.01 (with SG or
SG OPS A.11.13
patched)

B.01.04 (with SG or
SG OPS A.11.14)
A.02.01.01 (with
SG/LX A.11.14.02)
B.02.02 (with SG or
SGeRAC A.11.15)
B.02.02.01 (with
SG/LX A.11.15.01 and
A.11.15.02)

For monitoring only:
SG A.11.13 or later,
SG/OPS A.11.13 or
later

SG/LX A.11.13

For monitoring &
admin:

SG A.11.13 w/patches
or later,

SG/OPS A.11.13
w/patches or later,
SGeRAC A.11.15
SG/LX A.11.14.02 or
later

HP-UX 11.0,
HP-UX 11i vl
HP-UX 11iv2

Not supported on HP-UX 11i
v1.6,

Advanced Server 2.1, Red Hat
Enterprise Linux 3, United Linux
1.0 (SLES 8)

SG/SG OPS A.11.09 or later,
SGeRAC A.11.14.01 or later,
SG/LX A.11.13 or later
Metrocluster products A.00.01
or later Continentalclusters,
A.01.00 or later
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