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About This Document
This procedure describes how to change the system name of a NonStop NS2000 series system
that has already been installed.

Supported Release Version Updates (RVUs)
This topic supports J06.03 and all subsequent J-series RVUs until otherwise indicated in a
replacement publication.

Intended Audience
This procedure is intended for those responsible for configuring aNonStopNS2000 series system.

New and Changed Information in This Edition
This is a new procedure.

Related Information
For more information on OSM actions, see OSM online help.
For NonStop Legal Notices, Important Safety Information, Safety and Compliance, and Waste
Electrical andElectronic Equipment (WEEE) information, see the Safety andCompliance collection
in NTL at http://docs.hp.com/en/NSSafety.html.

NOTE: NTL has moved to docs.hp.com (external view) and docs.fc.hp.com (internal view.)

HP Encourages Your Comments
HP encourages your comments concerning this document. We are committed to providing
documentation that meets your needs. Send any errors found, suggestions for improvement, or
compliments to docsfeedback@hp.com.
Include the document title, part number, and any comment, error found, or suggestion for
improvement you have concerning this document.
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Changing the System Name of a NonStop NS2000 Series
System
Notes, Cautions and Warnings

CAUTION: If you change the system name or system number on an existing system and are
running complex applications such asNonStop SQL/MP, HPNonStop TransactionManagement
Facility (TMF), Distributed SystemsManagement/Software ConfigurationManager (DSM/SCM),
or HP NonStop Open System Services (OSS), you must reconfigure the applications with the
new system name and take additional precautions to avoid losing access to the data.
Refer to these manuals for more information:
• NonStop SQL/MP Installation and Management Guide
• HP NonStop TMF Planning and Configuration Guide
• DSM/SCM User’s Guide
• Open System Services Management and Operations Guide

Preparation
Read through this entire procedure before beginning.
1. Be sure you have the credentials to log on to the components that need to be changed. For

example:
• The Administrator ID and password for the NonStop system console
• The passwords for the root ID and the user ID on the CLIMs.
• A SUPER group user ID and password for the NonStop system.

2. Record the current SYSnn running on the system.
3. Record the IP addresses of these system components in case you need to refer to themduring

this procedure:
• CLIMs
• VIO enclosures
• NonStop system consoles

4. Take an OSM inventory of the system. Refer to the OSM Service Connection online help for
instructions on saving the system inventory to a file. You can use the saved file to make sure
that the contents of system are the same when you bring it back up later in this procedure.

5. Save the current configuration database. For instructions, refer to the Software Installation
and Upgrade Guide for your RVU. If necessary, you can fall back to a known, stable
configuration by loading the system from the saved configuration file.

Change the System Name Using SCF
Enter these SCF commands to change the system name:
6. Start SCF:

 SCF

7. Specify the Kernel subsystem and display the current settings:
-> ASSUME SUBSYS $ZZKRN

-> INFO, DETAIL

8. Type a new system name that is unique (within the site’s Expand network):
-> ALTER, SYSTEM_NAME \sys-name

9. Confirm the system name change:
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-> INFO, DETAIL

The results of the INFO command show that the operation is pending until the system load.

Shut Down the System
10. Shut down all subsystems.
11. From TACL, stop the OSM Service Connection:

> SCF ABORT PROCESS $zzkrn.#osm-cimom

12. Purge this file:
$SYSTEM.ZSERVICE.IAREPO

13. If any scripts, such as SCFCSTM or TACLCSTM, reference the system name, alter them to
include the new system name.

14. Verify that the $SYSTEM alternate key file does not point to the system name. From a TACL
prompt, issue this command:
-> FUP INFO $SYSTEM.SYSTEM.USERID,DETAIL

In the INFOdisplay, confirm that theALTFILEparameter does not contain the systemname.
15. Log on to the Low-Level Link. When a dialog box appears about updating the system list,

click Yes.
16. Click the Processor Status button.
17. Select all the processors and perform theHalt action.
18. Close the Processor Status dialog box.
19. Log off of the Low-Level Link.

Change the System Name in the VIO Enclosures
Two VIO enclosures, one for each ServerNet fabric, are present in a NonStop NS2000 series
system. Perform these steps for both VIO enclosures in the system.
20. Launch the OSM Low-Level Link.
21. At the bottom of the logon dialog box, select Logon with host name or IP Address.
22. In the IP address box, enter the IP address of the first VIO enclosure.
23. Log on to the OSM Low-Level link.
24. Select System Discovery.
25. Expand the tree pane to locate the VIO enclosure.
26. Right-click that VIO enclosure and select Actions.
27. In the Actions dialog box, select Configure Module.
28. Click Perform Action. The Configure Module dialog box appears.
29. Enter the new system name in the System Name field of the dialog box. Enter the name in

all uppercase letters. Do not use a backslash before the system name.
30. ClickOK.

A dialog box warns that the current session on the systemwill be lost and that a reset of the
maintenance entity (ME) is required.

31. ClickOK to apply the changes.
A dialog box appears with another warning that the current session on the system will be
lost and requesting that you reset the ME.

32. ClickOK to reset the ME.
The OSM Low-Level Link connection is lost, and you are disconnected. When you reset the
ME, a one to two minute delay occurs before the LCD displays are updated.

33. Examine the LCD on the VIO enclosure you just configured. Verify that the new system
name is displayed correctly.
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34. Repeat the steps in this section for the second VIO enclosure.
35. After changing the system name on the secondVIO enclosure, compare the LCDs of the two

enclosures and verify that the system names match.

Power Cycle All Processors
You must power cycle the processors so that the changes you made to the VIO enclosures are
recognized by the system.

NOTE: The following steps use Integrated Light-Out 2 (iLO2) to power cycle the processors.
However, if you have physical access to the system, you can press the power button on each
processor instead.

Perform these steps for each processor on the system:
36. Using its IP address, log on to a processor through iLO2.
37. In the Integrated Light-Out 2 screen, click the Virtual Devices tab.
38. Under System Power Control, select Power Cycle and click Submit.

Change the System Name in the CLIMs
Perform these steps on every CLIM on the system. For details, see the CLuster I/OModule (CLIM)
Installation and Configuration Guide.
39. Log on to a CLIM using the HP OSM Low-Level Link.
40. In the CLIM Preparation dialog box, click the Configure check box and clickOK.
41. In the Configure CLIM dialog box, change the system name in the System Name text box.

Change the portion of the iLO Hostname text box that contains the system name. Click
Configure.

42. When prompted to reset the CLIM, clickYes.When amessage about a remote disconnection
appears, clickOK.

43. Repeat the steps in this section for every CLIM on the system.

Change the Computer Name of the NonStop System Console
Perform these steps only if the NonStop system console is dedicated to one system, and the
computer name of the NonStop system console contains the system name.
44. Right-clickMy Computer and select Properties.
45. Click the Computer Name tab.
46. Click the Change button.
47. Change the system name portion of the Computer name text box to reflect the new system

name.
48. ClickOK.
49. When prompted to restart the computer, clickOK.
50. ClickOK to close the System Properties dialog box.
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NOTE: It is not necessary to change the iLO DNS name for the NonStop system console.

Perform a System Load
51. Refer to the Software Installation andUpgrade Guide for your RVU for system load instructions.

NOTE: When asked if you want to edit the system list with the new system name, clickOK.

Edit Internet Explorer Favorites
52. Remove any entries for the old system name in the Internet Explorer Favorites for the OSM

Service Connection. Go to the Favorites menu of Internet Explorer and scroll down to HP
OSM Service Connections. Right-click on each entry for the old system name and click
Delete.

53. Remove any entries for the old system name in the Internet Explorer Favorites for the OSM
Event Viewers. Go to the Favorites menu of Internet Explorer and scroll down to HP OSM
Event Viewers. Right-click on each entry for the old system name and clickDelete.

54. If there are any favorites that still include the old system name, or if their URLs contain the
system name, change the system name portion to reflect the new system name. Go to the
Favorites menu, select the favorite and right-click Properties.

Change the Names of Monitored Service LAN Devices
If any of the names of the monitored service LAN devices (such as maintenance switches, UPSs,
and alarm panels) contain the system name, they should be changed to reflect the new system
name. To change the name of a monitored service LAN device, you must stop monitoring it and
then start monitoring it with the new name.
55. Log on to the OSM Service Connection.

In the tree pane, navigate toMonitored Service LAN Devices and expand it.
56. Check the names of each device. If any of the device names contain the old system name,

follow the remaining steps in this section. Otherwise, continue to Run SSOCLIM on all
CLIMs.

57. Highlight a device that contains the old system name. Record the name and IP address that
appears in the Attributes tab of the Details pane.

58. Right-click on the device and select Actions. From the Available Actions list, select Stop
Monitoring and click Perform action.

59. In the tree pane, navigate toMonitored Service LANDevices and selectActions. From the
Available Actions list, select the Start Monitoring action for the type of device you just
stopped monitoring. Click Perform action.

60. In the Monitored Service LAN Device dialog box, enter the IP address, the new name, and
any other required information for the device. ClickOK.

61. Repeat the previous four steps for any other devices that contain the old system name.
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Run SSOCLIM on all CLIMs
Run the SSOCLIM command for every CLIM on the system. Typically there are two IDs, root
and user, specified for each CLIM. You need to issue the command for both IDs on each CLIM.
62. From a TACL prompt, issue these commands for every CLIM on the system:

TACL> SSOCLIM climname root password
TACL> SSOCLIM climname user password

Check the System Inventory
63. Take another OSM inventory of the system and compare the results to the inventory you

captured previously in Preparation.
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Legal Notice
Legal Notice

Confidential computer software. Valid license from HP required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software
Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government
under vendor’s standard commercial license.
The information contained herein is subject to change without notice. The only warranties for
HP products and services are set forth in the express warranty statements accompanying such
products and services.Nothing herein should be construed as constituting an additionalwarranty.
HP shall not be liable for technical or editorial errors or omissions contained herein.
Export of the information contained in this publication may require authorization from the U.S.
Department of Commerce.
Microsoft,Windows, andWindowsNT areU.S. registered trademarks ofMicrosoft Corporation.
Intel, Pentium, and Celeron are trademarks or registered trademarks of Intel Corporation or its
subsidiaries in the United States and other countries.
Java is a U.S. trademark of Sun Microsystems, Inc.
Motif, OSF/1, UNIX, X/Open, and the "X" device are registered trademarks, and IT DialTone and
The Open Group are trademarks of The Open Group in the U.S. and other countries.
Open Software Foundation, OSF, the OSF logo, OSF/1, OSF/Motif, and Motif are trademarks of
the Open Software Foundation, Inc. OSF MAKES NOWARRANTY OF ANY KINDWITH
REGARD TO THE OSF MATERIAL PROVIDED HEREIN, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIEDWARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. OSF shall not be liable for errors contained herein or for incidental
consequential damages in connection with the furnishing, performance, or use of this material.
© 1990, 1991, 1992, 1993 Open Software Foundation, Inc. The OSF documentation and the OSF
software to which it relates are derived in part frommaterials supplied by the following:© 1987,
1988, 1989 Carnegie-Mellon University. © 1989, 1990, 1991 Digital Equipment Corporation. ©
1985, 1988, 1989, 1990 Encore Computer Corporation. © 1988 Free Software Foundation, Inc. ©
1987, 1988, 1989, 1990, 1991Hewlett-Packard Company. © 1985, 1987, 1988, 1989, 1990, 1991, 1992
International BusinessMachines Corporation. © 1988, 1989Massachusetts Institute of Technology.
© 1988, 1989, 1990Mentat Inc. © 1988Microsoft Corporation. © 1987, 1988, 1989, 1990, 1991, 1992
SecureWare, Inc. © 1990, 1991 Siemens Nixdorf Informationssysteme AG. © 1986, 1989, 1996,
1997 Sun Microsystems, Inc. © 1989, 1990, 1991 Transarc Corporation.OSF software and
documentation are based in part on the Fourth Berkeley Software Distribution under license
from The Regents of the University of California. OSF acknowledges the following individuals
and institutions for their role in its development: Kenneth C.R.C. Arnold, Gregory S. Couch,
ConradC.Huang, Ed James, Symmetric Computer Systems, Robert Elz. © 1980, 1981, 1982, 1983,
1985, 1986, 1987, 1988, 1989 Regents of the University of California.

Legal Notice 9



Standard Operating Practices
Standard Operating Practices

CAUTION: Replace only one FRU at a time. Attempting to replace more than one hardware
component at a time might cause serious system outages, processor halts, and connectivity
problems.

Whenever you replace a FRU, use these standard operating practices to minimize potential
damage to the equipment:
• CompleteHP training courses on system support forHP IntegrityNonStop™NS2000 Series

systems.
• Inspect the replacement FRU for physical damage before installing it. Check the connectors

on the FRU or backplane for bent or broken pins and for any other obvious damage. If the
FRU is damaged, you need to order another one.

• Remove all jewelry and metal accessories, such as rings, watches, and necklaces, before
working with the equipment. These items can damage electrical equipment or result in
personal injury.

• Restrain anything that can get caught in electromechanical equipment, such as long hair
and sleeves, before working with the equipment.

• Follow “ESDGuidelines” (page 10) ESDGuidelines forworking in an electrostatic discharge
(ESD)-protected environment and for handling FRUs.

ESD Guidelines
Observe the following electrostatic discharge (ESD) guidelines whenever servicing electronic
components:
• Obtain an ESD protection kit and follow the directions that come with the kit. You can

purchase an ESD kit from HP (T99247-A00) or from a local electronics store. Ensure that
your ESD wriststrap has a built-in series resistor and that the kit includes an antistatic table
mat.

• Before you unpack a replacement FRU, place the FRU package on the antistatic table mat
and attach the grounding clip on your wriststrap to the mat.

• When you unpack the FRU, do not cut into the ESD protective bag surrounding the FRU.
The protective bag protects the FRU and can be reused for storing the FRU that has been
replaced.

• Before youmove the FRU from the antistatic table mat, attach the grounding clip from your
ESD wriststrap to any unpainted metal surface on the FRU.

• Before you bring a FRU in contact with a rack, attach the grounding clip on your ESD
wriststrap to any unpainted metal surface on the rack.

• When you remove a FRU from a system enclosure, first pull the FRU partway out of the slot
and then attach the grounding clip on your ESD wriststrap to any unpainted metal surface
on the FRU.

• Store FRUs that require ESD protection in ESD protective bags.
• The figure Figure 1 (page 11) illustrates how to use an ESD kit when servicing FRUs.
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Figure 1 Working in an ESD-Protected Environment

NOTE: To purchase an ESDprotection kit fromHP, use this order number and part number:
Order Number:

ESD-kit
Part Number:

T99247-A00
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Safety and Compliance
This section contains three types of required safety and compliance statements:
• Regulatory compliance
• Waste Electrical and Electronic Equipment (WEEE)
• Safety

Regulatory Compliance Statements
The following regulatory compliance statements apply to the products documented by this
manual.

FCC Compliance
This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interferencewhen the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radio-frequency energy and, if not installed and used
in accordance with the instruction manual, may cause interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference in which
case the user will be required to correct the interference at his own expense.
Any changes ormodifications not expressly approved byHewlett-PackardComputerCorporation
could void the user’s authority to operate this equipment.

Canadian Compliance
This class A digital apparatus meets all the requirements of the Canadian Interference-Causing
Equipment Regulations.
Cet appareil numérique de la classe A respecte toutes les exigences du Règlement sur le matériel
brouilleur du Canada.

Korea MIC Compliance
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Taiwan (BSMI) Compliance

Japan (VCCI) Compliance

This is a Class A product. In a domestic environment this product may cause radio interference
in which case the user may be required to take corrective actions.

European Union Notice
Products with the CEMarking comply with both the EMCDirective (2004/108/EC) and the Low
Voltage Directive (2006/95/EC) issued by the Commission of the European Community.
Compliance with these directives implies conformity to the following European Norms (the
equivalent international standards are in parenthesis):
• EN55022 (CISPR 22)—Electromagnetic Interference
• EN55024 (IEC61000-4-2, 3, 4, 5, 6, 8, 11)—Electromagnetic Immunity
• EN61000-3-2 (IEC61000-3-2)—Power Line Harmonics
• EN61000-3-3 (IEC61000-3-3)—Power Line Flicker
• EN60950-1 (IEC60950-1)—Product Safety

Republic of Turkey Notice
Türkiye Cumhuriyeti: EEE Yönetmeliğine Uygundur.
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Laser Compliance
This product may be provided with an optical storage device (that is, CD or DVD drive) and/or
fiber optic transceiver. Each of these devices contains a laser that is classified as a Class 1 or Class
1M Laser Product in accordance with US FDA regulations and the IEC 60825-1. The product
does not emit hazardous laser radiation.

WARNING: Use the controls or adjustments or performance of procedures other than
those specified herein or in the laser product’s installation guidemay result in hazardous
radiation exposure. To reduce the risk of exposure to hazardous radiation:
• LASERRADIATION-DONOTVIEWDIRECTLYWITHOPTICAL INSTRUMENTS.
CLASS 1M LASER PRODUCT.

• Do not try to open themodule enclosure. There are no user-serviceable components
inside.

• Donot operate controls,make adjustments, or performprocedures to the laser device
other than those specified herein.

• Allow only HP Authorized Service technicians to repair the module.

TheCenter forDevices andRadiologicalHealth (CDRH) of theU.S. Food andDrugAdministration
implemented regulations for laser products on August 2, 1976. These regulations apply to laser
products manufactured from August 1, 1976. Compliance is mandatory for products marketed
in the United States.

SAFETY CAUTION
The following icon or caution statements may be placed on equipment to indicate the presence
of potentially hazardous conditions:

DUAL POWER CORDS CAUTION: “THIS UNIT HAS MORE THAN ONE POWER
SUPPLY CORD. DISCONNECT ALL POWER SUPPLY CORDS TO COMPLETELY
REMOVE POWER FROM THIS UNIT." "ATTENTION: CET APPAREIL COMPORTE
PLUS D'UN CORDON D'ALIMENTATION. DÉBRANCHER TOUS LES CORDONS
D'ALIMENTATION AFIN DE COUPER COMPLÈTEMENT L'ALIMENTATION DE
CET ÉQUIPEMENT". DIESES GERÄTHATMEHRALS EINNETZKABEL. VORDER
WARTUNG BITTE ALLE NETZKABEL AUS DER STECKDOSE ZIEHEN.

Any surface or area of the equipmentmarkedwith these symbols indicates the presence
of electric shock hazards. The enclosed area contains no operator-serviceable parts.
WARNING: To reduce the risk of injury from electric shock hazards, do not open this
enclosure.

NOT FOR EXTERNAL USE
CAUTION:NOTFOREXTERNALUSE.ALLRECEPTACLESAREFOR INTERNALUSEONLY.
ATTENTION: NE PAS UTILISER A L’EXTERIEUR DE L’EQUIPEMENT
IMPORTANT: TOUS LES RECIPIENTS SONT DESTINES UNIQUEMENT A UN USAGE
INTERNE.
VORSICHT: ALLE STECKDOSEN DIENEN NUR DEM INTERNEN GEBRAUCH.

HIGH LEAKAGE CURRENT
To reduce the risk of electric shock due to high leakage currents, a reliable grounded (earthed)
connection should be checked before servicing the power distribution unit (PDU).
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Observe the following limits when connecting the product to AC power distribution devices:
For PDUs that have attached AC power cords or are directly wired to the building power, the
total combined leakage current should not exceed 5 percent of the rated input current for the
device.
“HIGH LEAKAGE CURRENT, EARTH CONNECTION ESSENTIAL BEFORE CONNECTING
SUPPLY”
“HOHERABLEITSTROM.VOR INBETRIEBNAHMEUNBEDINGTERDUNGSVERBINDUNG
HERSTELLEN”
“COURANT DE FUITE E’LEVE’. RACCORDEMENT A LA TERRE INDISPENSABLE AVANT
LE RACCORDEMENT AU RESEAU”

FUSE REPLACEMENT
CAUTION – For continued protection against risk of fire, replace fuses only with fuses of the
same type and the same rating. Disconnect power before changing fuses.

Waste Electrical and Electronic Equipment (WEEE)
Information about the Waste Electrical and Electronic Equipment (WEEE) directive is available
in theHP Technical Library at http://www.docs.hp.com. UnderNonStop Technical Library, select
Safety and Compliance > Waste Electrical and Electronic Equipment (WEEE).

Important Safety Information
Safety information is available from theHPTechnical Library at http://www.docs.hp.com.Under
NonStop Technical Library, select Safety and Compliance > Important Safety Information. To
open the safety information in a language other than English, select the language. Local HP
support can also help direct you to your safety information.

Table of Toxic and Hazardous Substances/Elements and Their Contents
(as required by China’s Management Methods for Controlling Pollution by Electronic Products)
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